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Thanks for booking with Shizutetsu Hotel Prezio @ @ @ @ for your stay from yyyy-mm-dd to
yyyy-mm-dd!

Your booking ID is 0 @@ @®.

Could you please confirm your booking details and verify your reservation? No worries, no
payment will be charged—a temporary hold may be placed for verification and released
immediately.

You might also get an SMS or push notification to complete the verification. Please click this
link to complete the process: [LINK]

Kindly note that if the verification is not completed within 24 hours, your booking may be

canceled.
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November 21, 2025
Shizuoka Railway Co., Ltd.

[Notice of Caution]

Regarding Suspicious Messages Guiding Recipients to Fraudulent Websites

Thank you very much for your continued patronage of Shizutetsu Hotel Prezio.

Since November 19, 2025, we have confirmed that some customers have received suspicious
messages impersonating our hotel and attempting to direct them to fraudulent websites.

If you receive any message regarding reservation verification that appears to be from our hotel,

please do NOT click any URLs contained in the message and delete it immediately.

Below is an example of such a fraudulent message
“Thank you for booking Shizutetsu Hotel Prezio @ @ @@®.
Your stay is from @@ 00-00-00® « 0000-00-00.
Your booking ID is 0 @@ @®.

Please check your reservation details and verify your booking. No payment will be charged. A

temporary hold may be placed for verification but will be released immediately.
You may receive an SMS or push notification to complete the verification.
Please click the link below to complete the process. If verification is not completed within 24

hours, your reservation may be canceled.”

Shizutetsu Hotel Prezio does not send such messages.
If you receive any suspicious message claiming to be from our hotel, please ensure that you

do not access any URLs included in the message.

Shizutetsu Hotel Prezio



